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Mike Frock 



“We Have Insurance For That…”



What do we do? 

• We want to help…

• We want to offer the best 
solution…

• The family has this insurance 
asset…

• More than likely, they’ve 
already been given advice 
(good, bad, or indifferent) by a 
social worker or assistance 
office employee.



Our responsibility….

We fully acknowledge and respect our 
legal, moral, ethical and fiduciary 
obligations…

(fiduciary. 1) n. from the Latin 
fiducia, meaning "trust," a person (or a 
business like a bank or stock 
brokerage) who has the power and 
obligation to act for another 
(often called the beneficiary) under 
circumstances which require total 
trust, good faith and honesty.



Review the policy:
• Call the insurance company while the insured 

is present.
• Introduce yourself to the Customer Service Rep and 

explain why you are calling; advise them that they are 
on speaker so all parties can hear.

• Give them the policy number and the insured’s name
• Let the insurance company rep know that you will put 

the insured on the phone for identification purposes, 
and that the insured will give them permission to 
discuss their policy with you.

• POA issues

Policy Analysis



Policy Analysis

Ask the following questions of the insurance company:

• If the insured died today, how much of a check would you write?

• Now we know the accumulated death benefit!

• If the insured surrendered this policy today, how much of a 
check would you write?

• Now we know the cash value!

• What is the insured’s cost basis in this policy?

• Now we can make some recommendations!



Policy Analysis

Ask the following questions of the insurance company:

Request the current forms for:
• assignment to the funeral home

• the cash surrender option
• a potential 1035 exchange be sent to the insured.

You can ask them to fax or email them to you … that 
will be up to them.



What Are The Families 
Options?

• Do nothing

• Keep the policy and pay for the funeral

• Assignment to the funeral home
• Surrender for Cash Value (and buy a replacement 

from FD)
• Others?



Differentiating Life Insurance from Preneed Insurance



The Pre-Need 
Insurance Policy
• Money is immediately available at the 

time of death, no waiting.

• Written as an irrevocable policy and not 
considered an asset. Protected from 
medical assistance asset liquidation.

• Guaranteed pricing - even though prices 
will go up over time family is not 
responsible to pay increases on goods 
and services.

• Payments end once paid in full.



The Life Insurance 
Policy
• Family must wait on death certificates 

before money is released.

• If the policy has a cash value, the policy can 
be considered an asset and at risk for spend 
down should the insured need to go on 
medical assistance.

• Only pays out specific amount that might 
not be enough to cover expenses at need.

• Payments may have to be made 
indefinitely.



What do I say? 

• Being prepared is key

• WeCare sets the stage. But don’t jump 
the gun!

• Use a planned dialogue! We just happen to 
have one for you)



This is information that I use to share with 
families regarding insurance assignments. I hope 
you find it helpful. It’s like any other script. It's 
something you must learn and absorb and make 
it your own so that it becomes quite 
conversational, and you're just presenting this 
information to a family in their best interest so 
that they can make their best decision. So, a 
family comes in, they sit down and say, "Yep, we 
got insurance to pay for that," and I would go 
something like this.



Dialogue

"All right, that's good. An awful lot of the people I talk with don’t even have 
that. Now can I share some thoughts with you about insurance? I do have an 
insurance license so that I can help folks' sort through this stuff. Insurance is the 
safety net for your family when you're not here anymore.

Now, if I had a million dollars' worth of insurance, I wouldn't worry about any of 
this, but very few of us do. We've got a little bit over here and maybe a little bit 
over there. Maybe we've got a little policy from work or something that might or 
might not be there down the road. We just can't tell. You probably know from 
your own experience that when someone dies, there are still obligations 
that must be met. There are still bills that must be paid. There's a doctor, there's 
a nursing home, there's a hospital, there's taxes. Don't ever forget the 
taxman. So, if your insurance is still in place, your family has that to work with, 
maybe your kids don't have to dip into their kid's college money to take care of 
your funeral. So, you can use it for this, but you give up that security for your 
family.



Another important factor in all of this is the funeral home price guarantee. If you use your traditional insurance 
to cover the funeral costs, the funeral home cannot guarantee the price, because, again. that insurance isn’t 
designed for this. We can't know if there are going to be dividends or growth in that policy from day to day, 
especially in the current economic environment, so you can use it for this, but you give up the price 
guarantee. So, your family might have additional funeral costs to pay."

(If I'm working with a couple, I going to say this.) "So, think about this too. When one of us in a couple dies 
about the only thing that changes for the one that's still here is their income. Your mortgage payment or 
rent didn't go down. Your car doesn't care how many people are riding in it when you pull up to the gas pump. 
The cost to heat or cool the home is no difference for one person than it is for two. So those kinds of costs are 
going to continue to rise, but your income will surely change and will probably be less. So, if your insurance is 
still in place, it's that safety net. It gives the one still here a cushion, some time to learn how to live differently 
on reduced circumstances. So again, you can use it for this, but you give up that security for your partner. And 
remember almost 70% of the time, it's the woman who's left to deal with all of this. We want you to do what's 
best for you and your family, but you should consider these long-term implications."

As long as you control this policy, if something went wrong, say your water heater blew up, or you need a new 
roof, or you get some big unexpected medical bills, you can cash it in or borrow against it in an emergency. If you 
use it for this, you give up that flexibility. Assigning an insurance policy is giving up control of a family asset, and 
I hate to see anyone give up control of any asset before they just don't have a choice about it. So again, use it for 
this, but you also give up control. So, it's up to you to decide what's best for you and your family. To do that, you 
need to know these things so you can weigh what you gain against what you give up."



Conclusion 

All that presentation combined, all that 
information took about five minutes to do, and it 
has worked for me. It may work for you. It 
certainly probably can't hurt. But at least it gives 
family something to think about and lets them 
know what their options are as far as their 
insurance, okay? I hope it helps. Go through it. 
Listen to it. Call me with questions. 



Please go to:

• SharePoint/Sales/Resource Library/B2C
• Or on the FD website/online 

resource/past webinars.
• You can find all the past tools and a 

wealth of information to use right now!




