GRAB
YOUR
COFFEE
AND TURN
UP YOUR
SPEAKER
VOLUME!






We all had to
learn to
adjust an
quick..







How to set up a
workspace in your home

* Create a dedicated workspace.

* Make it comfortable with plenty of light. Pa
attention to your eyes. Avoid eyestrain by placing
your desktop or Iaﬂtop monitor just above eye level
and an arm’s length away.

* Find a room that is quiet and with a door that closes
if possible!

* Set up your computer and desk to prevent repetitive-
motion injuries. Keep your keyboard and mouse level
with where your elbows are when you’re seated.

* Find a positive image to inspire you. One that is
calming and peaceful.

* Keep the area clutter free!




Make the transition to remote
work as seamless as possible.

Working away from the office can
present unique challenges. Even if
you’re working time zones apart, we
hope these tips for working remotely
bring you closer together. What’s
more, we hope they inspire you to
bring your best selves to work every
day—even from the comfort of your
home.

Be safe, and stay healthy.
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We learned how
to make virtual
appointments
with our
families.




Some of us may have panicked after

making a virtual appointment.

Aaaahhhh!?l




Tip and Tricks

* Practice, patience, and preparation

* Chose a video conference tool and learn to use it
* Prepare for the meeting

* Break the ice and lighten the mood

e Gather presentation materials

* Ask questions, answer questions

* Make a clear next step
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quickly

learned how
to navigate
our new
world...




Then we
needed to
hone in on
our strenghts







* Send atext or email ahead of the appointment with
the following:

e Alinkto funeralbasics.org

e Alink to mytributeplanner page and funeral home
"About us" page

BefO re an e Wolfelt brochure-What Makes a Meaningful Funeral
; pdf
on | ne * Thoughtful Decision Guide pdf

e Other promised material

appointment

* Be aware of auto correct and double check spelling

* Do not use funeral home jargon



And that we could still help our families in a
positive way.




You can still have

great conversations
and create a

meaningful funeral




But then
things went
on a little
longer than

anyone
expected




So with everything
going on. ..

is it hard to really listen?




Everybody is home with me. .. and it’s a lot!
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What does
relaxing look
like for you?







FEEL LIKE I'M ALREADY
TIRED TOMORROW

't was
exhausting!




eing right in

front of yo ilies can cause
distractions:. re’s an entire
different set of skills require@™
~ when you have to rely more on
your ears for reciprocal
ormation. People are better
tuned to visual and in-
etions. Do yod find
elf exhausted at-the
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But we pulled
together and
depended on
each other




We got a little help from our....




Andrea Thornburg e
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* Learning how to create a blog

Aﬂdrea gU|ded us... * Working the aftercare

* How to get the appointment

* Keeping in touch with prospects




Andrea taught us she
really had to think
outside the box..

* Using snail mail was working
* Dropping off contracts at homes

* Doing whatever to make it happen




Let’s talk about some
of your best practices.

Share a few with us.




Change Your Mindset

Keep the relationships going

Andrea’s Going back and working some old files in PLD
best

Families need our direction and help right now

practices

Get uncomfortable

Keep motivated






