
Taking Care of 
You Too!



Let’s talk about you!



Is your daily 
life like a 

version of the 
movie 

Groundhog 
day? 



Is there a 
glitch in your

matrix?



What can you control?

 Your attitude

 Your ambition

 Your schedule

 Your distractions



Let’s Flip the Switch! 

 Everyday you can reach out to another family to 
help them make the important choice of funeral 
prearrangement. 

 Everyday you have a choice to be positive.  Get 
out of your comfort zone and don’t make 
excuses.

 Be in your “happy place” before the first phone 
call to a family.

 Reach the same level of empathy virtually as you 
do in person. 

 Now chat in a few things that gets you to a 
positive place in the mornings.



Three Everyday Takeaways



How are you 
managing 
day to day? 



Everybody is home with me. . . and it’s a lot!



Check your stress level





What does 
relaxing look 
like for you?









So with everything 
going on. . .

is it hard to really listen?



Are you too 
distracted? 



Sometimes not being right in 
front of your families can cause 
distractions. There’s an entirely 
different set of skills required 
when you have to rely more on 
your ears for reciprocal 
information.  People are better 
attuned to visual and in-person 
interactions.  Do you find 
yourself exhausted at the end of 
the day? 
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